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ORLEN

Sales & Payment Systems Manager

Join us in shaping the future of fuel infrastructure and innovation!

We are seeking a Sales & Payment Systems Manager to join our rapidly expanding team.

Purpose:

Provide support to the company's business departments and cooperate with other
departments of the company and the group, especially the IT department, cooperate with
international teams of the PKN Orlen group, submit proposals for improvements in
accordance with the company/group strategy implement approved projects in the areas of
new technologies, support systems, automation, digitalization, customer care, service and

product development, new technologies and innovations.

Main responsibilities:

e Manages and is responsible for the introduction of new products, services and
technologies, including innovations, both independently and in cooperation with group
members.

e Responsible for project implementation in the areas of new technologies, support
systems, automation, digitalization, customer care, service and product development, new
technologies and innovations.

e Leads and coordinates sales support projects with departments across the organization,
especially with an overlap with IT and technology.

e Implements supporting systems such as POS/BOS, terminals, payments, SFA, CRM and
ensures their continuous development and integration with other systems.
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e Opens and manages related projects and submits evaluation reports and proposals for
measures. Determines and analyzes key performance indicators and effectiveness of
implemented changes in connection with retail projects.

e Manages and is responsible for the introduction of new products, services and
technologies, including innovations, both independently and in cooperation with group
members.

e Prepares and coordinates strategic planning meetings to improve application functionality
and user experience, and prepares presentations for stakeholders to demonstrate
application features, updates, and future plans.

e He monitors current trends in relation to the operation of the CS, retail sectors or other
areas in order to determine the so-called #best practice# and identify business
opportunities. He compares various approaches and procedures of both competitors and
group members, analyzes them and independently submits suggestions for improvement.

e Participates in other individual and team tasks as directed by the supervisor..

Requests:
e Higher IT & technical education
e Expert analytical, proven experience,
e English

What we offer:

e Stability, good working and employer conditions.
e Stability, job security.

e Respect, compensation package.

e A modern, easily accessible office.

If you are experienced, friendly, enthusiastic, and would like to join us, please apply - with a
one-page English professional profile - here: karrier@orlen.hu .

What you need to know about us:

ORLEN HUNGARY Ltd. is a member of the international ORLEN Group, the largest energy
company in the Central and Eastern European region, active in the production and
processing of crude oil and natural gas, as well as the production, distribution and sale of
fuels, petrochemicals, natural gas and energy from renewable sources.

In the fuel market, ORLEN is a strong international brand with nearly 3,000 filling stations in
six countries (Poland, Germany, Czech Republic, Lithuania, Slovakia and Hungary).
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